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Case study "tay xanh" ndi bat gan day

Innocent: insincere TV adverts

Keurig: misleading recycling claims
Ikea: accredited illegal logging

Windex: misleading plastic packing claims
H&M: insincere sustainable fashion claims
Hefty: false representation of the product
Ryanair: false low-emissions claims

Luton airport: airport expansion deception
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Quorn: unverifiable carbon-footprint claims
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.Shell: gaslighting of the general public
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.Unilever: unclear environmental claims
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.HSBC: misleading climate ads
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.Lloyds: misleading Linkedin ads

14.Delta: false carbon-neutrality claims

15.Active Super: misrepresented investment strategy
16.Anglian Water: concealing pollution

17.Danish Crown: misleading climate claim

18.TotalEnergies: deceptive social media competition

Ban c6 hao hirng dé€ cliing xem ky tirng tinh hudng "tdy xanh" nay khong?

1. Innocent

Nam: 2022

Ai d3 |14t ty: Plastic Rebellion

Ki€u "tdy xanh": Quang cdo truyén hinh gy hiéu [am
Dién ra tai: Vuong quéc Anh

C6 nhitng chién dich "tdy xanh" tinh vi d&n mdc khé phat hién, nhung cling cé nhitng
trudng hop 16 liéu dén murc khé tin. Innocent Drinks chinh 1a mot vi du dién hinh. Céng ty
nay thudc sd hitu cia Coca-Cola - mét trong nhitrng doanh nghiép bi chi trich nhiéu nhat vi
6 nhiém nhua. DU van sir dung nhua dung mot 1an, ho lai phat hanh nhitng quang cdo hoat
hinh dé thuong véi cac con vat hat vé tai ché va bao vé hanh tinh, nhu thé ban than ho 13
nhirng ngudi tién phong trong cudc chién vi moi trudng.

Mau thudn nay qua rd rang, khién chién dich ctua Innocent nhanh chéng bi chi trich. That
khé dé thuyét phuc ngudi tiéu dung rang ban dang bao vé& hanh tinh trong khi san pham
cua ban tiép tuc gop phan vao cudc khiing hoang 6 nhiém nhua toan cau.
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R4t may, Cd quan Tiéu chudn Quang cdo (ASA) da can thiép va cdm nhitng quang cdo nay
sau khi nhan dugc phan anh tir Plastic Rebellion. Day la mot I6i nhdc nhd rédng nhiing chién
dich "tdy xanh" du tinh vi hay 16 liéu déu cé thé bi vach tran néu ching ta canh gidc.

2. Keurig

Nam: 2022

Ai d& 1at tdy: Cuc Canh tranh Canada
Ki€u "tdy xanh": Tuyén bd tai ché sai léch
Dién ra tai Canada

Thi trudng vién nén ca phé toéu] cau tri gid hon 10 ty dd la va dang phat trién nhanh chéng.
Nhung nui vién nén bi vit bé van kho tai ché. Ly do la ngudi tiéu dung phai s dung cac
dich vu tai ché& chuyén biét thay vi cac thung tai ché dia phuong.

Nhu mot trudng hdp dién hinh vé viéc qua trinh tai ch& cé thé dién ra toi té nhu thé nao.
Keurig d& khién ngudi mua Canada tin rdng ho cé thé tai ché cac vién nén ca phé nhua
dung mdt [An clla minh b&ng cach ddon gian 1a ma ndp, d6 ca phé ra va vt xac rong vao
thung tai ché&. That dé dang phai khong?

Sai. Cac vién nén khong dudc chap nhan & hau hét cac tinh cua Canada, ngoai trir Quebec
va British Columbia. Va ngay ca khi dd, cadc hudng dan ciing khéng day dd. Thanh phd
Toronto d& phai chuyén 90 t&n vién nén nhua tir thung tai ché vao ndm ngoai vi lugng tiéu
thu vién nén khung khiép nay.

Keurig da bj phat 3 triéu d6 la va bi budc phai thay d8i cac tuyén bd tai ché sai léch trén
bao bi.

3. IKEA

Nam: 2020

Ai d3 1at tdy: Earthsight

Kiéu "tdy xanh": Khai thac gb trai phép dugc cong nhan
Dién ra tai EU (Thuy Dién) / Ukraine

IKEA 13 nha tiéu thu gd I6n nhéat trén thé gidi va muc tiéu thu gb cua ho da tdng gap doi

trong :chép ky qua. M6t cudc diéu tra cla Earthsight d& phat hién ra rang IKEA da san xuét
ghé& go sbi bang go c6 ngudn gbc bat hop phap tur cac khu rirng thudc vung Carpathian cua
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Ukraine, moét khu vuc la nha cla cac loai thu vat nguy cdp nhu géu, linh miéu, séi va bo
rong.

Cé & didu gay s6c nhét trong trudng hdp nay 1a gb bat hgp phap da dugc Hoi ddong Quan ly
RiUng (FSC) chirng nhan. Su sd suat nay dat ra nhirng cau héi nghiém trong vé dao duc va

tinh minh bach cta ching nhan FSC, ma theo Earthsight, khong gidi han & Ukraine. Ho mo
ta "tinh trang khai thac go trai phép tran lan" trén toan cau dudi con mét gidm sat cua FSC.

Mac du vay, IKEA van 13 mot trong nhitng cong ty t6t nhat trén thé gidi vé uy tin bén virng
clia minh va FSC dudc coi |a tiéu chudn vang vé ching nhéan ring.

4. Windex

Nam: 2019-20

Ai d3 |4t tdy: Packaging 360, Owen Rosenberg
Ki€u "tdy xanh": Tuyén b bao bi nhua sai Iéch
Dién ra tai My

Chét tdy rira kinh ctia SC Johnson tuyén bd réng chai cta ho dugc lam tir 100% "nhua dai
duang". Nhung trudc khi ban bat dau tudng tugng ra nhitng doi ngli nhan vién Windex diing
cam trén thuyén gianh gidt nhua tur bién, hdy dirng lai ngay |ap tirc - bdi vi d6 khéng phai la
nhirng gi da xay ra.

Trén thuc t&€, nhua dudc st dung dé lam chai chua bao gid & trong dai duong. N6 dudc 18y
tr cdc ngan hang nhua & Indonesia, Philippines va Haiti. Loai nhua nay dugc goi la nhua
"trdi ndi dai duong" vi néu khdng né da két thic & dai duong.

Nhung van dé vé marketing khéng dirng lai & do6. Windex ciling tuyén bé la khéng doc hai,
nhung mot vu kién d& dugc dé trinh chéng lai SC Johnson vao nam 2020, tuyén bd rang cac
san phdm Windex chia cac thanh phan cé hai cho ngudi, déng vat va moi trudng.

5. H&M & Thdai trang nhanh

Nam: 2021

Ai d3 |4t tdy: Changing Markets Foundation

Ki€u "tdy xanh": Tuyén bd thdi trang bén vitng khdéng chan thanh

Dién ra tai EU
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Nganh cdng nghiép thdi trang nhanh ndi ti€ng vi tdc ddng moi trudng clia no, vi vy mot
muc d6 "tdy xanh" nao dé Ia diéu cé thé hinh dung trudc duge. Nhung ban cé thé ngac
nhién vé s6 lugng "tdy xanh" d& dudc tiét 16 trong mot bdo cdo ndm 2021 tir Changing
Markets Foundation.

Ho d& xem xét quan 4o tUr cac thuong hiéu thdi trang ndi tiéng trén dudng phd dé kiém tra
su that ctia nhitng tuyén b bén virng va phat hién ra rang 60% tuyén bd ndi chung gay
hi€u lam. H&M dudc phat hién Ia tha pham toi té nhat véi 96% tuyén b clia ho khéng dung
su that.

NGi mdt cach don gian, hdu nhu tat ca cac tuyén bd cia g khdng 16 thdi trang Scandinavia
déu dudc thiét k& dé Iira gat nhitng ngudi quan tdm dén tac ddng mdi trudng cua ho khi
mua hang.

Vi vay, 1an téi khi ban cdn nhac mua hang t&r mét nha ban 1€ 16n nhu H&M vi ngdn nglr ma
h6 mau xanh 1a cdy nhu ' conscious’, hdy xem xét lai. Ty |é phan tram cho thdy ching ta cé
thé dang bi Itra déi.

6. Tai tai ché Hefty

Nam: 2021

Ai da |1at tay: Lisabeth Hanscom

Ki€u "tdy xanh": Xuyén tac san phdm
Dién ra tai My

Vao thang 5 ndm 2021, mdt vu kién tap thé dd dudc dé trinh chéng lai Tui tai ch& Hefty vi
tuyén bd rang tui cua ho dudc "thiét k& dé x(r ly tat ca cac loai vat liéu tai ché". Theo vu

kién, tdi Hefty khong chi khong thé tai ché dugc ma con 1am 6 nhiém chéat thai 18 ra c6 thé
tai ché. Diéu nay cb nghia la nhiéu vat phdm chilra trong tui Hefty, 18 ra c6 thé dugc tai ché,

cudi cung lai nam trong cac bai chén 1ap.

Do dé, tui Hefty khdng khac gi tli dung rac thong thudng (va cd thé con té hon), va vu kién
tuyén bd rang nhan hiéu gay hiéu Idam cua ho vi pham ludt chéng "tdy xanh" cua California.

7. Ryanair
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Nam: 2020

Ai d3 |14t tdy: Cd quan Tiéu chudn Quang cdo (ASA)

Ki€u "tdy xanh": Tuyén bd lugng khi thai th&p sai su that
Dién ra tai Vuong qudc Anh

Quang cao gilta chuyén bay, phi hanh ly, va ghé& ng6i khé chiu. Bay chi la mot vai ly do
khién moi ngudi khéng thich bay Ryanair - va bdy gid ban cé thé thém mot ISi phan nan
nifa vao danh sach: "tdy xanh".

Vao dau nam 2020, Ryanair da tdo bao tuyén bé minh la "hang hang khdéng co lugng khi
thai thap nhat" & chau Au véi cong ching Anh. Tuyén bs nay it nhiéu la bia dat va Co quan
Tiéu chudn Quang cdo da nhanh chdng cdm cac quang cdo nay.

Dé Ia mét 16i nhdc nhd rang trong cac linh vuc nhay cdm vé méi trudng nhu hang khong,
ban can phai hét sirc cdn than vi cac thuong hiéu déu rdt mudn quang ba uy tin xanh cla
minh dé gianh dudc nhiéu khach hang hon. Thudng thi nhitng tuyén bd dudc dua ra chi |a
khong dung su that.

8. San bay Luton

Nam: 2024

Ai da |at tdy: Adfree Cities, Co quan Tiéu chudn Quang cdo (ASA)
Ki€u "tdy xanh": Lira ddo md rdng san bay

Dién ra tai Vuong qudc Anh

"Néu chung t6i vugt qua gidi han moi trudng, viéc mdé rong cua chidng toi sé bi dirng lai." Bé
la théng diép thang than nhung sdu sdc ma Sén bay Luton tai London d& chay trong mét
loat cac quang cao trén bang quang cao va tap chi.

Dang budn thay, nhu ban cé thé d3 doan dudc khi ching ta dang ndi vé cha dé "tdy xanh",
thong diép nay khong dang tin cay. Ly do chinh la vi san bay da khong tinh lugng khi thai tir
cac chuyén bay trong bao cdo moi trudng clia minh.

D6 1a mot thi€u sét khdng 16 khi ban xem xét viéc md rong san bay sé& dan dén nhiéu
chuyén bay han, nhitng chuyén bay doé sé la mét nguén phat thai chinh va sé cé nhitng gidi
han vé moi trudng khong dudc vugt qua.
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Khiéu nai lan dau tién dugc dé trinh bdi cac thanh vién ciia nhdm van dong Adfree Cities.
ASA da gilr nguyén khiéu nai va cdm cac quang cdo vao thang 6 nam 2024.

Phat bi€u vé trudng hdp nay, ddéng gidm ddc ciia Adfree Cities, Veronica Wignall, cho biét:
"MUc d6 Ira ddo nay hoan toan gay sbc - gidbng nhu quang cao thudc la la t6t cho suc
khoe."

9. Céng ty thuc pham Quorn (Quorn Foods)

Nam: 2020

Ai d3 |14t tdy: Cd quan Tiéu chudn Quang cdo (ASA)

Ki€u "tdy xanh": Tuyén bd diu chan carbon géy hiéu IAm va khéng thé kiém ching
Dién ra tai Vuong qudc Anh

Quorn Foods da quang cdo san phdm mdi ctia ho, hdp com trua &n lién, nhu mét cach dé
gidi quyét bién ddi khi hdu. Quang céo tuyén bd rang san phdm nay "gilp ching ta giam
lugng khi thai carbon", nhung diéu khéng ro rang la ho mudén néi chinh xac la "ching ta" la
ai.

Hoéa ra ho dang dé cap dén Quorn Foods, chl& khdong phai ngudi dan binh thudng, nhirng
ngudi nén trdnh mua cac san phadm dung trong nhua st dung mot [an néu ho mudn giam
lugng khi thai carbon cuia minh.

Mot cudc diéu tra ctia Co quan Tiéu chuédn Quang cdo da phan quyét rdng quang cdo nay
gay hiéu I1dm. Ho cling luu y réng vi san phdm dugc dé cap la mdi, nén khéng thé xac dinh
liéu né c6 thé lam gidm lugng khi thai carbon cia Quorn hay khéng.

10. Shell

Nam: 2020

Ai da 1at tdy: Internet

Ki€u "tdy xanh": Lira d&i cdng ching
Dién ra tai Toan cau

@ shell & @Shell - Nov 2, 2020
1l What are you willing to change to help reduce emissions?

#EnergyDebate
Offset emissions 231%
~'¢ Stop flying 6.5%
& Buy electric vehicle 25.6%

189 votes - Final results

O 69K 11 8K (WARTY 5

Shell chiu trach nhiém cho khoang 2% lugng khi thai CO2 toan cau tu cac hoat dong cua
minh mdi ndm, trong khi ho ti&p tuc dau tu hang ty doé la vao dau khi. Vay ma, bat chap
diéu nay, doi ngi ti€p thi ctia ho lai nghi rdng that thich hgp khi hdi nhitng ngudi theo doi
ho trén Twitter rdng ho "san sang thay ddi gi dé gilip gidam lugng khi thai"? That sao?
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Cudc thdm do y kién chi thu hat dugc 199 phan hdi nhung van lan truy@n trén mang do lan
séng chi trich ma né nhan dudc dé€ dap lai, bao gém ca nhitng I&8i dap tra ndi tiéng tir nhitng
ngudi nhu Alexandra Ocasio-Cortez va Greta Thunberg.

DPay thuc su la mdt trong nhitng vi du "tdy xanh" nghiém trong nhat. Nhung chi vai thang
sau, mot s6 qua bao dd dén khi mot toa &n chau Au ra I&nh cho Shell giam lugng khi thai
carbon cua minh 45% vao nam 2030 so vGi m{c nam 2019. Pay la lan dau tién mot cong ty
tu nhan bi ra 1énh giam lugng khi thai cua minh mot lugng c6 dinh vaéi khung thdi gian dudc
xac dinh (dang budn thay, Toa phuc thdm & The Hague da 14t ngugc phan quyét nay vao
thang 11 nam 2024).

Néu diéu dod la chua du, day la mot trudng hgp khac mat cad mét nam trudc khi két thic.
Chung ta cé ngac nhién khéng khi Shell da tham gia vao "tdy xanh" nhiéu hon mét 1an?
Khong.

Nam: 2023

Ai d3 |14t tdy: Adfree Cities

Ki€u "tdy xanh": Quang cdo gay hiéu lam vé hoat ddng kinh doanh nang lugng sach
Dién ra tai Vuong qudc Anh

Vao thang 6 ndm 2022, ga khéng 16 dau khi da tung ra mot chién dich tiép thi - bao gom
cac ap phich trén bang quang cdo, mot quang cdo trén YouTube va moét quang cdo trén TV -
dé quang ba hoat ddng kinh doanh ndng lugng sach clia ho & Bristol va trén toan Vuang
quéc Anh. Cac quang cdo bao gdm cac tuyén b gay hi€u Idm vé su tham gia cta Shell vao
viéc cung cap nang lugng sach va tram sac xe dién. Trong cac bang quang cdo vat ly, ho
dam noi, "G Tay Nam 78.000 hd gia dinh sir dung dién 100% tai tao tir Shell Energy." Trén
thuc t€, né dén tur Ludi dién Quoc gia cua dat nudc - mot thuc té da dugc dé cap, mac du
bdng mot phdng chi nhd hon moét cach thuan tién.

Nhém van dong Adfree Cities da dé trinh khi€u nai Ién ASA, 1&p luan rdng cac quang cao
khdng dua ra bat ky bdi canh nao vé tdng tac déng mdi trudng cla Shell. Pdng la céng ty
c6 tham gia vao ndng lugng sach, nhung hoat dong kinh doanh téng thé cua ho d& dan dén
lugng khi thai CO2 la 1,2 ty tan chi riéng trong nam ngoadi. Trong khi dd, chi tiéu cho san
xuat dau khi van du kién sé tdng. B&ng cach nao doé, muc tiéu khdng phat thai rong cta ho
dugc dat ra cho ndm 2050. Vi vay, b8i canh téng thé khdng phai |a tat ca nhitng gi xanh,
phai khéng?

Chién dich nay cu6i cing da bi c&m mot ndm sau khi ra mat, nhung nhitng nghi ngd van
con. Can cb quy dinh chdt ché& hon dé ngan chan cac théng diép sai 1éch, nai cé lién quan
dén nhién liéu hda thach.

Tiép theo la gi, Shell?

11. Unilever

Nam: 2022

Ai da 1at tdy: Co quan Tiéu chuin Quang cdo (ASA)
Ki€u "tdy xanh": Tuyén b6 méi trudng khéng rd rang
Dién ra tai Vuong quéc Anh

Nh&n hiéu 1am sach Persil cia Unilever 1& mdt trong nhitng nhén hiéu phd bién nhét &
Vuang quéc Anh, véi nudc rira chén va vién rira bat dudc hang triéu ngudi st dung moi
nam. Nhiéu ngudi mua hang trong sé dé ngay cang quan tdm dén moéi trudng, vi vay khong
c6 gi ngac nhién khi Unilever da tdng cudng nd luc dé té ra than thién véi moi trudng. Tuy
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nhién, cac quang cdo TV "Dirt is Good" cua Persil d& bi Co quan Tiéu chudn Quang cdo cdm
vi nhirng tuyén bd khéng c6 can c 1a "than thién han vdi hanh tinh".

D4 1a ki€u tuyén b qua loa khdng cé gi la tir nhitng ké "tdy xanh", mdc du trong trudng
hop nay dugdc té diém bang nhitng canh hd trg mdng manh, chdng han nhu mot ngudi phu
nl gan thé #plantmoretrees trén mang xa hdi - va nhitng d{a tré thu gom rac thai nhua tur
séng va bai bién. Khéng cé diéu nao trong s do giai thich tai sao Persil lai than thién hon
vGi hanh tinh.

ASA da phan doi "nhiéu khia canh" vi "khong ro rang". Than thién hon vé&i hanh tinh so vdi
cai gi? Thién thach, cé thé. Nhung xét cho cling, that cdng bang khi két luan rdng Persil,
mot loai bot gidt thong thudng, khéng thé than thién vdi hanh tinh dén vay.

Bai hoc rut ra tir day la gi? D6 la mot trudng hop cho thdy néu ban dua ra cac tuyén bd vé
moi trudng trong nhirng ngay nay thi chiing can dudc chirng minh. Ai d6 g6 moét hashtag
phu hdp sé khong cé tac dung.

12. HSBC

Nam: 2022

Ai d3 |14t tdy: Ca quan Tiéu chudn Quang cdo (ASA)
Ki€u "tdy xanh": Quang cdo khi hdu gay hiéu lam
Dién ra tai Vuong qudc Anh

| 1\%
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Theo nhiéu ngudn dang tin cdy, cdc ngan hang I6n nhat thé gidi dang tai trg cho cudc khang
hoang khi hau, cht yéu théng qua cac khoan dau tu cé tac ddng dang k& dén lugng khi thai
nha kinh - dac biét la nhién liéu hda thach. HSBC ding thir 13 trong sé cac ngan hang hang
d4u tai trd cho nhién liéu hoéa thach & Vuang qudc Anh. Va van tiép tuc tai trg cho cac
nganh cong nghiép nang vé carbon nhu khai thac than nhiét. Tuy nhién, mét chut tién bo
trong nhan thirc vé "tdy xanh" da dat dudgc khi 45 ngudi khi€u nai v6i Co quan Tiéu chudn
Quang cdo réng cac quang cdo clia HSBC gay hiéu lAm. Cac quang céo vi pham sau d6 da bi
c&m nhung ban van cé thé thay ching trong hinh anh bén dudi. Mét trong nhitng quang cdo
vé khi hau cua HSBC

HSBC lap ludn réng ho dang tai trg cho nhiéu nganh céng nghiép nay dé gilup ho cudi cung
chuyén sang khéng phat thai rong va sé& khdng thuc té néu nglng tai trg. Nhung trong khi
ho néu bat cac sang ki€n than thién vagi khi hdu ciia minh trong cac quang cao, ho da khong
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dé cap dén ddng gép dang k& cta ho vao cudc khing hoang khi hdu cung mét Iic - udc tinh
8,7 ty d6 la vao dau khi mg&i vao nam 2021.

D4 1a mot sdc thai mdi trudng khdng cé trong cdc quang cdo - va dd, thua cac ban, 1a "tay
xanh".

Mot diéu trd tréu cla tat ca nhitng diéu nay la mot ngay trudc khi cac quang céo bi cam,
HSBC d3 t& chirc cac hdi thao vé cach phat hién va x(r ly "tdy xanh". Ho c6 thé can phai tu
minh ti€p thu IGi khuyén cdia minh...

13. Lloyds Banking Group

Nam: 2024

Ai d3a 1at tdy: Adfree Cities

Ki€u "tdy xanh": Quang cdo LinkedIn gdy hiéu Idm
Dién ra tai Vuong qudc Anh

Bay gid hay dén v8i mot trudng hgp ngdn hang hién dai hon tir nam 2024 lién quan it nhiéu
dén cau chuyén tudng tu nhu trudc. Diém khac biét 1a thay vi cdc quang cdo vat ly cla
HSBC & nhirng ngi nhu tram xe buyt, Lloyds Banking Group da chay moét loat cadc quang cao
trén mang xa hdi gdy hiéu [am trén LinkedIn.

Lloyds Banking Group

Promoted

What are we doing to help accelerate the transition to a low carbon
economy?

We're committed to supporting the energy transition, by continuing to
reduce our reliance on fossil fuels and putting the weight of our finance
into clean and renewable energy.

sWe use 100% renewable energy to power our buildings

sWe're aiming to halve our own energy consumption by 2030.
#We're also helping people and businesses across the UK understand how
they can be more sustainable.

Find out more about our net zero ambitions

( Learnmore )

Quang cdo da tao ra nhitng rung cdm khong phu hgp xung quanh uy tin sinh thai cia nhém.
Ban c6 thé chiém ngudng chuang trinh khuyé&n mai bi c&m bén dudi, noi ban sé tim thay réat
nhiéu v& nhitng gi cong ty dang lam nhung khéng cé gi v& nhitng xam nhap mau thuan. Vi
du, nhém cé thé dang dat “trong lugng” tai chinh clia ho vao ndng Iugng sach va tai tao,

®
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nhung diéu dé khong dé cap dén vo s tai chinh cho nhién liéu hda thach. Trén thuc t€, 1,9
ty do la vao nam 2023 - theo Adfree Cities, ngudi da t6 cdo quang cao vdi ASA.

Diéu thu vi la quang cdo dugc soan thao cung véi mot cd quan ti€p thi truyén théng,
adam&eveDDB, nhirng ngudi gudng nhu d3 khién khach hang cta ho gdp rac rdi vi khéng
du kién thirc vé nhitng cam bay cla “tdy xanh”.

14. Delta Airlines

Nam: 2023

Ai da 1at tdy: Vu kién tap thé clia ngudi tiéu dung

Ki€u “tdy xanh”: Tuyén bd trung tinh carbon sai su that
Dién ra tai My

Khong phai 1a téi 16i khi thich di du lich, mudn khdm pha nhing dia diém mdi va ghé thdm
nhitng ky quan thé gigi. Nhung hay trung thuc, cuc ky kho, néu khong mudn ndi la khong
thé, dé thuc hién mdt chuyén di trung tinh carbon khi c6 céc chuyén bay. My bay dét nhién
liéu hda thach la mot trong nhitng tdc nhan déng gép nhiéu nhat vao lugng khi thai CO2. Vi
vay, trong khi cac k¥ su va nha khoa hoc tim ki€m cac giai phap thay thé, dé la mot thuc té
ma chung ta nén suy nghi ky.
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Diéu nay dat ra cau hoi: chinh xac thi Delta Air Lines da ado tudng dén muric nao khi ho nghi
rang viéc gui théng diép nay trong quang cdo hudng dén ngudi tiéu dung la 8n?

"H&y tu tin du lich khi biét réng ching t6i sé bu ddp lugng carbon thai ra trong chuyén bay
Delta ciia ban." trén mot chiéc khan an.

Trd lai nam 2020, Delta da cam két 1 ty do la - cho mot ké hoach bao gom cac khoan tin chi
bu d&p carbon va dudc cho |a gidm s dung nhién liéu may bay phan luc - dé cat giam
lugng khi thai do hoat dong kinh doanh ciia minh tao ra. Do la hao phong, chac chan.

Nhung bay gid, cu déan California dang c6 gang kién cong ty vi tuyén bd tdo bao cua ho,
"hdng hang khong trung tinh carbon dau tién trén thé gidi".

Vu viéc la bang ching cho sic manh cla tiép thi, cho thdy mét tuyén bé nhu vay co thé Ilra
dao nhu thé nao. Ngay ca khi khéng cé su that d& chirng minh cho né. Nhung hon thé nira,
né ndi I1én nhu cau tir 1au vé quy dinh "tdy xanh".
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15. Active Super

Nam: 2023-2024

Ai d3 14t tdy: Uy ban Ch&ng khoan va Pau tu Uc (ASIC)

Ki€u "tdy xanh": Trinh bay sai |éch vé cic khoan dau tu lién quan dén ESG
Dién ra tai Uc

Diéu gi s& xay ra khi cac t6 chirc tai chinh chiu trdch nhiém phan I8n cho su gia tdng dang
ké trong cac vu bé bi "tay xanh" trong ndm nay? Khi tién bac (va Igi nhuan) dugc dat 1én
ban can, su that dudng nhu ludn de bi "dién giai" han mot chut.

Active Super, mot trong nhitng quy huu tri I6n nhat ctia Uc, d& dudc lién két vdi tinh bén
vifng va cac khoan dau tu co trach nhiém trong nhiéu nam. N6 thdm chi con dudc vinh danh
la Nha lanh dao Quy Siéu bén vitng ESG cua Tap chi Money cho nam 2022. Danh tiéng lap
ldnh nay da phai dugc didu tra sau khi Uy ban Ching khodn va Dau tu Uc (ASIC) kién ho vi
"tdy xanh".

Active Super cho biét ho sé ngirng cac khoan dau tu gay hai cho méi truéng va cong dong,
bao gbm san xudt thudc 13, cat hdc in dau va cd bac. Nga, do cudc xam ludc Ukraine, cling
dugc cho la ndm ngoai gidi han. Tuy nhién, ASIC da tim thdy bang chirng cho thdy diéu
ngudc lai: ndm gilr trong chinh loai hinh kinh doanh khéng than thién vaéi con ngudi hodc
hanh tinh. Va ca trong chirng khoan ctua Nga nira.

Vao thang 6 ndm 2024, Active Super d& bi Toa an Lién bang Uc két tdi. Vao thdi diém dua
ra cac tuyén b, Active Super dang nam gilr c6 phan trong mot céng ty thudc 13, cac cdng
ty dau khi Nga va mét céng ty khai thac than, cung nhitng céng ty khac.

16. Anglian Water

Nam: 2023

Ai da 1at tdy: Co quan Tiéu chuin Quang cdo (ASA)
Kiéu "ty xanh": Che gidu hd so 6 nhiém

Dién ra tai Vuong quéc Anh

Nam 2022, 10 céng ty nudc clia Vudng qudc Anh, bao gobm ca Anglian Water, da nhiéu lan
xa nudc thai vao sdng va bién - téng cdng trung binh 824 vu tran chit baAn moi ngay.

Vi vay, that la trg trén khi Anglian Water sau do6 tung ra mét chién dich quang cao trén TV,
tuyén bd "tat ca nhirng gi ching t6i lam hdm nay la cho ngay mai" va cach cong ty lam
sach nudc bang cach tao ra cac viung dat ngap nudc than thién vgi dong vat hoang da.
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Trong "tat ca" do, cac vu tran nudc thai I6n cta ho, chac chan la mét diéu gi d6, bang cach
nao doé da bi bo qua. Anglian Water da bi phat 2,65 triéu badng sau khi nudc thai tran vao
Bién Bac.

Va vi su bd sét tréng trgn dd, ASA da cdm quang cdo. Ho ndi réng Anglian Water dang thuc
hién cac hoat ddng co thé co tac ddng tich cuc dé€n mdi trudng. Nhung ho cam théy rang
thong diép cla Anglian Water 1a mau thudn, bdi vi cdng ty cling ¢ lich st hoat ddng gay hai
cho moéi trudng (bao gém ca tién phat) - va da chon bd qua théng tin nay.

Hay rut kinh nghiém tir ching t6i vdi tu cach la mot co quan ti€p thi bén virng: day la ly do
tai sao diéu quan trong 1a khi ban mé&c I16i v& moi trudng, hdy thira nhan 16i Iam cda minh

trong khi tié€n 1&n phia trudc. Bing chi gidu né dudi t&m tham va hy vong khdng ai dé y. Bdi
vi ho s& dé€ y. Sau d6, nd cb thé 1am hoen & hanh ddng chan thanh ma ban dang thuc hién.

17. Danish Crown

Nam: 2021-2024

Ai da 1at tdy: Ho6i Chay Pan Mach va Phong trao Khi hau
Ki€u "tdy xanh": Tuyén b khi hu gay hiéu I1dm

Dién ra tai Pan Mach

Danish Crown

25% mindre
klimaaftryk siden 2005.
Og vi skal videre.

Fra danske landmand

klimakontrolleret.dk
A |
|
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Trong vu kién dau tién cta Pan Mach giai quyét van dé "tdy xanh", nha san xuét thit lon 18n
nhat chau Au, Danish Crown, d3 bi dua ra toa va bi két tdi. Trong mot chién thang cho
nhirng ngudi ung hd phuc Igi ddng vat va khi hdu, Toa an T6i cao phia Tay & Viborg khéng
dinh réng Danish Crown d& danh Iira khdch hang ctia minh trong chién dich "Thit Ign dudc
kiém soat khi hau", ndi ho tuyén b8 réng "Lon cua ching tdi than thién véi khi hdu han ban
nghi".

Mdc du tda an nhan thdy rang cum tlr "than thién vaGi khi hau hon ban nghi" khéng phai la
moét hanh vi vi pham nghiém trong, nhung ho da phan quyét rang cac nhdn dan mau héng
tuyén bé rang Ign "dudgc kiém soat khi hdu" da vi pham dao luét tiép thi cha Pan Mach vi
nhan khéng chiu su kiém soat ddc |ap. Danish Crown d& nglirng st dung nhan nay vao ndm
2021. Nhung phai dén nam 2024, sau phan quyét cla toa an, nha san xuat thit Ign mdi
thira nhan ho da "tdy xanh".

18. TotalEnergies

Nam: 2024

Ai da 1at tdy: Fossil Free South Africa & Hdi ddng Quan ly Quang cdo Nam Phi
Ki€u "tdy xanh": Cudc thi truyén théng xa hdi Iira dao

Dién ra tai Nam Phi

Trong mot su kién lich sir dau tién cho Nam Phi, TotalEnergies - nha phat thai nhién liéu hoa
thach 18n th(r 19 trén thé& gidi - da bi két tdi quang cdo gy hiéu lam.

Quang cdo "tdy xanh" c6 nhiéu hinh thic bi &n va trong trudng hop nay, su Iira dbi xuét
hién dudi dang mot cubc thi hashtag trén mang xa hoi. Trong cudc thi, TotalEnergies da hgp
tac v8i Cdng vién Qudc gia Nam Phi (nhitng ngudi I8 ra nén biét rd hon) dé khuyén khich du
khach cong vién tai Ién dnh cua ho trong canh quan hoanh trang vdéi hashtag
#FuelYourExperience - cling gan thé TotalEnergies va SANParks. Ngudi chién thang sé nhan
dudc phi€u qua tang va moét chuyén di cudi tuan.

- TotalEnergies Marketing South .«
=== @TotalEnergiesZA

Summer is more fun with TOTAL! Stand
achance to WIN wicode vouchers and a
grand prize of a weekend away at
@SANParks for a family of 4!

Toenter:

1. Share a photo of yourself having fun at
a @SANParks

2. Tag @TotalSAfrica @SANParks

3. Use #FuelYourExperience

10:10 AM - Dec 1, 2020

Qe Nz Ow Q1 &

Post your reply m

m Lenyora @kglenyora - Dec 1,2020 -+
- @TotalSAfrica @SANParks
#FuelYourExperience

Trong chién dich, TotalEnergies khang dinh ho "cam két phat trién bén viing va bao vé mdi
truedng". Tuy nhién, bang chi*ng cho thdy su pha huy nhiéu hon la bdo vé. Cong ty khdng
chi tdng lugng khi thai ctia minh ma con cé 62% cé phan trong du dn dudng 8ng dau thé
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Chéu Phi, du an sé la dudng 6ng dau thé dudc lam ndng bang dién dai nhat trén thé gidi va
c6 thé géy ra tan phd mdi trudng doc theo dudng di cua nd.

D4 1a modt 18i nhdc nhd rdng "quang cdo" "tdy xanh" khéng chi cé nghia |a quang cdo in &n,
TV hoac bang quang cdo dan thuan. Cac loai hinh chién dich quang cdo khac nhu cac cudc
thi trén mang xa héi cling dudc tinh.

Quyét dinh nay dudc dua ra sau khi Nam Phi thong qua Dao luat Khi hau dau tién cia minh
vao thang Bay. TotalEnergies da khang cao phan quyét.

Hi vong vdi mdt chit may man, cac vu viéc "tdy xanh" s& it dan - ddc biét 1a vdi ludt mdi
nghiém ngat hdn tir EU va cac khu vuc khac. Moi ngudi da mét moi véi nhitng thd doan cil
rich ciia cong ty va mudn ung hé cac thuong hiéu thuc su bén virng.

D& tim hiéu thém vé ESG va cdc mé hinh lién quan dén tinh bén viing, vui ldng lién hé
YTT Consulting!

<
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