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Recent prominent "greenwashing" case studies 
 

1. Innocent: insincere TV adverts 

2. Keurig: misleading recycling claims 

3. Ikea: accredited illegal logging 

4. Windex: misleading plastic packing claims 

5. H&M: insincere sustainable fashion claims 

6. Hefty: false representation of the product 

7. Ryanair: false low-emissions claims 

8. Luton airport: airport expansion deception 

9. Quorn: unverifiable carbon-footprint claims 

10. Shell: gaslighting of the general public 

11. Unilever: unclear environmental claims 

12. HSBC: misleading climate ads 

13. Lloyds: misleading Linkedin ads 

14. Delta: false carbon-neutrality claims 

15. Active Super: misrepresented investment strategy 

16. Anglian Water: concealing pollution 

17. Danish Crown: misleading climate claim 

18. TotalEnergies: deceptive social media competition 

 

Ar       x           k         r    k       h     h    " r   w  h   "           ? 

 

1. Innocent 

Y  r  2022 

Wh                 P       R b       

T p      r   w  h            r  T    v r   

Wh r      

 

Wh    r   w  h   ,    p      pr j            r             wh  h       r    S         

 h              h r            b        h r        h  v    r   r         r  r    h   r  h  h   

    b        q         h    br         h  PR & M rk            b h     h   r   w  h  D   

 h   r       h  k  h   w     w rk? 

 

I        Dr  k       pr     x  p       h    p     b    ppr   h  Th     p        w    b  

C    C   ,  h  w r   p       p      r     h  w r    Th     p                         p       

– wh  h      rr b     r  h    v r        Y  ,        ,     wh r ,  h   h    ’  b    

   v               r        w   T    r       v r   –      r                               

 b    r               x     h  p       I         r              h  br    w  h  h    

    r      r          

 

https://thesustainableagency.com/blog/greenwashing-examples/#innocent
https://thesustainableagency.com/blog/greenwashing-examples/#keurig
https://thesustainableagency.com/blog/greenwashing-examples/#ikea
https://thesustainableagency.com/blog/greenwashing-examples/#windex
https://thesustainableagency.com/blog/greenwashing-examples/#hm
https://thesustainableagency.com/blog/greenwashing-examples/#hefty
https://thesustainableagency.com/blog/greenwashing-examples/#ryanair
https://thesustainableagency.com/blog/greenwashing-examples/#luton
https://thesustainableagency.com/blog/greenwashing-examples/#quorn
https://thesustainableagency.com/blog/greenwashing-examples/#shell
https://thesustainableagency.com/blog/greenwashing-examples/#unilever
https://thesustainableagency.com/blog/greenwashing-examples/#hsbc
https://thesustainableagency.com/blog/greenwashing-examples/#lloyds
https://thesustainableagency.com/blog/greenwashing-examples/#delta
https://thesustainableagency.com/blog/greenwashing-examples/#activesuper
https://thesustainableagency.com/blog/greenwashing-examples/#anglian
https://thesustainableagency.com/blog/greenwashing-examples/#danishcrown
https://thesustainableagency.com/blog/greenwashing-examples/#total


 

 

                                                                                

 

I ’   r   w  h   , p r         p    I ’  b              w r  ’    r  h    r       q          

     h   p       p          

 

   k   ,  h  ASA    pp          b       h       r            r  h   w r  r p r    b  

P       R b        

 

2. Keurig 

Y  r  2022 

Wh                 Th  C  p          r    

T p      r   w  h                r                

Wh r   C      

 
C      C p        Gr   w  h    Ex  p    

 

Th     b            p       rk      w r h  v r $10b            r w               h  

                 r      p      r                    r        Th  pr b           h v         

 p         r           rv                      r         b     

 

A            p        h w  h  r         pr             b     wr        r       C        

b   r     b    v   h         r        h  r            p              p    b     p   br  k    

 p    h    p,   p           h        ,      hr w     h    p     r          r         b     

E    r  h ? 

 

Wr     Th    p      w r  ’      p            C        pr v     ,  x  p    r Q  b       

 r    h C    b    A    v    h    h      r            ’       r      h  Th  C       T r     

h      r v r  90           p       p     r   r         b            r b           h   k       

  p       r      

 

   r   w r        $3             r  r       h      h             r                    h  

p  k       

 

Pr    p     Ak p  w                 r     r        v        b r         w  , w   b    r  h     

      r          r     p  ! 

 

3. IKEA 

Y  r  2020 



 

 

                                                                                

 

Wh                 E r h   h  

T p      r   w  h        r                       

Wh r   E  (Sw    )   kr     

 

I EA     h    r            r    w        h  w r  ,            b r       p     h      b    

    h               A    v           b  E r h   h         h   I EA h   b      k    

b   hw     h  r                     r    w     r    h    r         kr    ’  C rp  h    

r     ,     r   h              r   b         h    b  r ,    x  , w  v  ,     b      

 

P rh p   h        h  k     h     b     h            h    h             b r w     r       b  

 h  F r    S  w r  h p C        Th    v r   h  r        r     q          b     h    h        

 r   p r         h  FSC    r         , wh  h     r        E r h   h ,                   

 kr      Th       r b  “r  p                   ”   r     h     b      r  h  w   h           

 h  FSC  

 

I   p        h  , I EA           h  b        h  w r        r                  b      

 r         ,     FSC           r    h             r       r       r           

 

4. Windex 

Y  r  2019 20 

Wh                 P  k      360,  w   R    b r  

T p      r   w  h                p       p  k             

Wh r    SA 

 

Th              r b  SC J h                 b       w r        r   100% “      p      ”  

    b   r         r               r p            W    x   p              b     wr       

p        r    h     ,           p     r  h   h r  — b        h  ’      wh   h pp      

 

I      ,  h  p                 k   h  b       w     v r     h         I  w   p       r   

p       b  k     I        ,  h  Ph   pp    ,            Th     p     p          k  w           

b     p       b          w     h v    h rw           p     h         

 

     h  pr b          rk           ’       h r   W    x                b        x  , b     

  w     w                 SC J h        2020,           h   W    x pr               

   r         h    r  h r        p  p  ,        ,      h    v r        

 

5. H&M & Fast Fashion  

Y  r  2021 

Wh                 Ch       M rk    F          

T p      r   w  h            r          b      h           

Wh r   E  



 

 

                                                                                

 

 
 

Th          h          r         r       r       v r           p   ,        v      

 r   w  h          b   xp       h r              h  b    rpr         h   h  r           

 r   w  h  h   w   r v           2021 r p r   r    h  Ch       M rk    F           

 

Th      k          h     r     j r h  h   r       h    br         h  k  h   r  h           

 h  r         b                       60%            v r    w r              Th  ’  b   b   

 &M w r           b   h  w r          r  w  h    h  k    96%     h  r            h       

 p  

 

P      p  , v r               h  S       v    F  h    G    ’         w r               r  k 

p  p        r     b     h  r   v r           p         b       

 

S ,  h    x                  r b       r       j r r      r   k   &M b            pr      

 r                      k  ‘         ’, r        r  Th  p r             w ’r    k    b     

         

 

6. Hefty Recycling Bags 

Y  r  2021 

Wh                     b  h         

T p      r   w  h           r pr               h  pr      

Wh r    SA 

 

I  M   2021,                  w     w                       R                r  h         h   

    b     r  “            h            p      r      b   ”  A   r         h    w    ,          

 r        b        r      b   b    h                    w      h   w       h rw    h v  

b    r      b    Th                    h    w  h        ’  b   ,  h         h v  b    

r       ,      p                       

 

      b     r   h r   r          r     r    r    r  b   b    (    p    b    v   w r  ),     

 h    w             h  r            br       v        C     r   ’        r   w  h      w   

 

7. Ryanair 

Y  r  2020 

Wh                 A v r       S     r   A  h r    (ASA) 

T p      r   w  h             w                  



 

 

                                                                                

 

Wh r      

 

M       h     ,                     h r   ,        r  b          Th     r  j        w    

 h  r       wh  p  p        k         R     r –       w                 h r    p         

 h         r   w  h     

 
I    r   2020, R     r                                  h   r    h p b       E r p ’  “  w    

            r    ”  Th        w     r   r            p      h  A v r       S     r   

A  h r    pr  p    b       h       

 

I ’    r      r  h        v r                  v       r    k   v      ,             b   x r  

  r        br      r              r    pr       h  r  r     r             w     r  

       r          h              j     r  ’   r    

 

8. Luton Airport 

Y  r  2024 

Wh                 A  r   C     , A v r       S     r   A  h r    (ASA) 

T p      r   w  h       rp r   xp           p     

Wh r      

 

 

 



 

 

                                                                                

 

 
 

“I  w         r   v r               ,   r  xp       w    b     pp           r  k ”  Th  ’   h  

  r   h   rw r            v           h         ’        A rp r  r          r       b   b  r  

        z         

 

S    ,            h v          w  h   r b         h    p       r   w  h   ,  h          

w   ’     b   r       Th       r      b      h    h    rp r                              

 r       h            v r                     Th  ’              v r   h  wh              r 

     rp r   xp       w               r   r      h  ,  h        h   w     b      j r    r      

         ,      h r  w     b    v r                        r     

 

Th     p      w     r         b     b r        p      r  p A  r   C       Th  ASA  ph    

 h     p          b       h         J    2024  

 

Sp  k     b     h      , A  r   C           r    r   r      W            “Th     v      

    p                 h  k    –   ’    k    v r           r         h    h  ” 

 

9. Quorn Foods Thai Wonder Grains 

Y  r  2020 

Wh                 A v r       S     r   A  h r    (ASA) 

T p      r   w  h                      v r    b     rb       pr           

Wh r      

 

Q  r  F       v r       h  r   w pr     ,  h  Th   W    r Gr         h p  ,      w      

   r             h      Th    v r             “h  p     r        r   rb       pr   ”, b   

wh   w   ’      r w   wh   x       h         b  “  ”  

 

I    r        h   w r  r   rr       Q  r  F    ,          r    r     k, wh   h      v    

b      pr        h                      p           h   w       r       h  r   rb   

    pr     

 

A    q  r  b   h  A v r       S     r   A  h r    r      h    h     w               I       

       h          h  pr         q        w     w,    w     p    b          r     wh  h r    

      r      Q  r ’    rb       pr     

 

10. Shell 



 

 

                                                                                

 

Y  r  2020 

Wh                 Th  I   r    

T p      r   w  h           h         h      r   p b    

Wh r   W r  w    

 

Sh   ’           b      Th     p       r  p    b     r  r     2%       b   C 2           

 r           v       v r     r, wh                    p    h  h          v    b                   

     A      ,    p     h  ,  h  r   rk            h   h      ppr pr          k  h  r      w r  

   Tw    r wh    h   w r  “w           h        h  p r               ”? R     ? 

 
Gr   w  h     x  p      Sh    P        

 

Th  p       r               199 r  p      b         w    v r           h  w v     v  r       

r    v      r  p    ,           h  h pr      r j     r   r    h    k      A  x   r         

C r  z     Gr    Th  b r   

 

Th    r    w           r   w  h   ’         r        x  p                  w     h  

    r,      k r   w     rv   wh     E r p       r   r  r   Sh       r            rb   

          b  45% b  2030    p r      2019   v     I ’   h    r         h     pr v    

   p    h   b     r  r      r                    b      x          w  h                

 r    (     , Th  C  r     App       Th         v r  r     h   r         N v  b r 2024)  

 

I   h   w   ’       h, h r ’      h r       h      k   wh       r b   r  r   h             

Ar  w    rpr      h   Sh    h               r   w  h      r   h       ? N   

 

Y  r  2023 

Wh                 A  r   C      

T p      r   w  h                     b             r   b        

Wh r      

 

I  J    2022,  h                         h       rk         p     –      r    b   b  r  

p    r ,   Y  T b    ,       T       r     –    pr       h  r          r   b           

 r           h  w   r     Th    v r                                       b    Sh   ’  

  v  v         pr v               r         v h      h r               I   h  ph       

b   b  r  ,  h     r         , “I   h  S   h W    78,000 h         100% r   w b   

     r       r   Sh    E  r   ” I  r      ,    w           r    h       r ’  N        Gr   –   

      h   w            ,   b            v               r       

 



 

 

                                                                                

 

C  p      r  p A  r   C                 p          h  ASA,  r       h       r             

     v           x     Sh   ’          v r           p     I ’   r    h    h     p         

                   r   b    h  r  v r    b        r           C 2              1 2 b       

               r        M   wh   ,  p                      pr                   xp         

   r      S   h w,  h  r     z r    r             r 2050  S   h   v r    b  k r        ’      

 h    r   ,      ? 

 

Th     p     w           b           r     r          h b      b        r  S r    r 

r                          p                 wh r                r    p         

 

Wh  ’    x , Sh   ? 

 

11. Unilever 

Y  r  2022 

Wh                 A v r       S     r   A  h r    (ASA) 

T p      r   w  h           r   v r                

Wh r      

 

     v r’           br    P r               h    ’       p p   r, w  h     w  h     p   q    

       hw  h r   b          b              p  p      h    r  M        h    b   r   r  

b             r     b     h    v r      ,      ’        rpr       h        v r h    pp   

        r       pp  r      r        N v r h     , P r   ’  ‘D r     G   ’ T      h v  b    

b      b   h  A v r       S     r   A  h r      r     b                     b  ‘k    r    

 h  p     ’  

 

I ’   h  k       p r      r             h  ’               r    r   w  h r ,    h   h    

 h           r    b           pp r           ,    h      w     h  h        

#p      r  r                    –     k               p         rb     r   r v r      

b   h    N       wh  h  xp       wh  P r    w   k    r     h  p       

 

Th  ASA    k   br    w  h  h  ‘v r       r    ’   r b     ‘      r’       r     h  p      

 h   wh    x     ? M    r    ,    b                  r     ’     r              h   P r   ,   

  p          r      r    ,    ’  b       h   k        h  p       

 

Wh         r   r    h  ? I ’          h    h w          r          k    v r                

 h          h    h           b  b  k    p  S         pp            ppr pr     h  h    

w  ’             

 

12. HSBC 

Y  r  2022 

Wh                 A v r       S     r   A  h r    (ASA) 

T p      r   w  h                            

Wh r      

 

A   r                 r   b      r   ,  h  w r  ’  b       b  k   r           h          

 r    ,         hr   h   v         w  h                 p        r   h                   – 

  p                      

 

 S C r  k  13 h     h    p b  k                             h      A                    rb   

h  v        r      k   h r                 Y  ,   b      pr  r        r   w  h     w r      

w        wh   45 p  p      p           h  A v r       S     r   A  h r     h    S C’  

  v r          w r              Th                w r   h   b      b                     

 h       h        b   w  



 

 

                                                                                

 

 

 
        S C’              

 

 S C  r      h    h  ’r                     h          r       h  p  h    v         

 r                z r ,        w     b    pr             r                    wh     h   

h  h   h     h  r          r               v       h  r   v r  ,  h                      h  r 

       r b       r b          h           r         h            –              $8 7 b       

       w                2021  

 

I ’       v r                 h   w    b         h      –      h  ,   r  r     ,    

 r   w  h     

 

A   r            h       h    h      b   r   h    v r   w r  b     ,  S C w r  r       

w rk h p     h w     p            w  h  r   w  h     Th      h            k   h  r  w  

  v   … 

 

13. Lloyds Banking Group 

Y  r  2024 

Wh                 A  r   C      

T p      r   w  h                   k  I      

Wh r      

 

N w   r   h         r        p r r  b  k          r   2024 wh  h   v  v     r   r      

 h          r      h  pr v      Th              b      h               S C’  ph              

p        k  b      p ,           k    Gr  p r       r                                      

   k  I   

 

Th       v         ppr pr     v b    r      h   r  p’       r           Y       b h     h  

b      pr        b   w, wh r     ’        p       b    wh    h     p             b   

   h     b     h      r      r      r       F r         ,  h   r  p     b  p       ‘ h  

w   h ’     h  r                        r   w b      r   b    h  ’                      h  

                    w r                 I      , $1 9b          2023 –     r        A  r   

C     , wh              h         h  ASA  



 

 

                                                                                

 

 
 

          k     r  p  r   w  h       

 

I   r        ,  h     w    r                   r            rk            ,     & v DD , 

wh          h v       h  r           h   w   r w  h              k  w          h  p           

 r   w  h     I ’    r      r  h             b        rk               k  Ak p      h  w   

        r    h              b            p       

 

14. Delta Airlines 

Y  r  2023 

Wh                        r                w     

T p      r   w  h             rb       r             

Wh r    SA 

 

I ’                 j    r v      ,    w            v r   w p          v     w r     w    r   

       ’  b  h     ,   ’   x r               ,          p    b  ,      k     r p   rb       r   

wh       h    r    v  v    A rp      b r                   r          h       pr       

    r b   r     C 2            S  wh           r                    r h   r     r    v  

         ,   ’    r       w   h      h  k  w     b     

 

Wh  h b     h  q          x      h w            w   D     A r       wh    h    h   h     

w    k            h                     r          v r      ? 



 

 

                                                                                

 

 
 

“Tr v               k  w     h   w  w            h    rb                 r D         h  ”      

  pk    S  r      v           F   

 

   k    2020, D     p       $1 b       –   r   p                rb           r          

  pp     r              j        –         h             r      b      b         I ’  

    r   ,   r   

 

      w, C     r   ’  r          r   r             h     p     v r  h  r    k           , 

“ h  w r  ’    r     rb       r     r    ”  

 

Th          pr        h  p w r      rk     ,  h w    h w     p  v     h             b   

Ev   wh          r  ’   h r     b  k     p        r   h    h  ,     p  k      h       

 v r           r  r   w  h    r           

 

15. Active Super 

Y  r  2023 2024 

Wh                 A   r      S   r          I v         C          (ASIC) 

T p      r   w  h        r pr              ESG r         v         

Wh r   A   r     

 

Wh               wh                           r    r     r  p    b     r  h   b      j  p    

 r   w  h              h      r? Wh         (    pr    )        h    b  ,  h   r  h   w    

         b    b     r   p          rpr         

 

A   v  S p r,        A   r    ’  b         p r               , h   b       k      

        b          r  p    b     v           r    r   I  w    v         M     M   z   ’  

ESG S p r F         r   r 2022  Th    p rk     r p        h      b    v              r 

A   r    ’  S   r          I v         C          (ASIC)       h     r  r   w  h     



 

 

                                                                                

 

 
A   v  S p r                r  r   w  h      W r    r   w  h    br     2024 

A   v  S p r’          b             h v  b                 r wh    h    r  (S  r    

Pr    p   ) 

A   v  S p r       h   w        p   v          h   w r  h r         h    v r           

         ,             b              r   ,       r      ,        b      R     , b       

    h    v          kr    , w          pp        b              Y   ASIC        v        h   

       h rw     h            h  v r    p     b           h    r  ’  p  p     r p      

 r        A      R           r     ,      

 

I  J    2024, A   v  S p r w                b  A   r    ’  F   r   C  r   A   h          

  k     h        , A   v  S p r w   h          k          b        p   , R               

      r  ,                      p   ,         h r   

 

16. Anglian Water 

Y  r  2023 

Wh                 A v r       S     r   A  h r    (ASA) 

T p      r   w  h                p         r   r  

Wh r      

 

I  2022, 10    w   r    p     ,           A       W   r, r p            h r      w    

     r v r           –               v r       824     h   p            

 

S     w    h  k     A       W   r     h   r         T        p    ,          “ v r  h    

w                r     rr w”     h w  h     p           w   r b   r       w        

 r       w             h   ‘ v r  h   ’,  h  r h       w     p    , wh  h w r    r       

     h   ,     h w      v r   k    

 



 

 

                                                                                

 

 
A       W   r  r   w  h    ASA   W r    r   w  h    br     2024 

 

A       W   r w         £2 65             r   w     v r   w         h  N r h S    

A     r  h      r            ,  h  ASA b       h      Th            h   A       W   r w r  

  rr             v       h         h v    p     v    p        h    v r             h        

 h   A       W   r’          w       r      r , b        h     p         h     h    r     

    v       h   w r  h r         h    v r       (               ) –      h             h   

    r        

 

T k      r                   b     rk               h      wh    ’    p r      h   wh       

 rr   v r          ,             r        wh      v      rw r   D  ’  j     h v         r 

 h  r       h p    b                      h   w     I       h          h                 

 h      ’r    k     

 

17. Danish Crown 

Y  r  2021 2024 

Wh                       r    S          D    rk     Th  C       M v      

T p      r   w  h                              

Wh r   D    rk 

 

I  D    rk’    r     w        k      r   w  h   , E r p ’    r     p rk pr     r, D    h 

Cr w , w     k         r                    I    v    r    r                    w    r  

  v      ,  h  W    r     h C  r       b r      r     h   D    h Cr w             

       r         ‘C       C   r      P rk’    p    , wh r             h   “  r p     r  

  r           r        h        h  k”  

 

C           r      p rk  r   w  h       p     D    h Cr w    W r    r   w  h    

br     2024 



 

 

                                                                                

 

 
“25%                  pr          2005”         D    h Cr w  

 

A  h   h  h     r         h    h  phr    “  r           r        h        h  k” w   ’    

 r  r    v        ,    r      h    h  p  k     k r            h  p    w r  “            r     ” 

v        D    rk’    rk              h    b   w   ’    bj           p           r    D    h 

Cr w     pp          h    b      2021         w   ’        2024,      w     h     r  r     , 

 h    h  p rk pr     r             h    r   w  h    

 

18. TotalEnergies 

Y  r  2024 

Wh                 F      Fr   S   h A r    & S   h A r    A v r       R       r     r  

T p      r   w  h         p  v                  p        

Wh r   S   h A r    

 

I    h    r     r     r S   h A r   , T    E  r     –  h  w r  ’  19 h b                         r 

– w                                v r        

 

Gr   w  h                          r       r           h       ,  h      p        r    

     h  h       p                         I   h     p       , T    E  r             p w  h 

S   h A r    N        P rk  (wh  r       h     h v  k  w  b    r)         r    p rk 

v     r      p     ph         h     v       h   p          p   w  h  h  h  h    

#F   Y  rExp r      –              T    E  r         SANP rk   Th  w    r  w     r    v  

       v   h r       w  k        w    

 



 

 

                                                                                

 

 
T    E  r     S   h A r    N        P rk   r   w  h     x  p   

 

W  h    h     p    , T    E  r                 w   “                     b     v   p     

      v r         pr        ”  

 

Y  ,  h   v                  r      r        h   pr          N        h    h     p    
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