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Analyzing Major Social and Environmental Trends 

Impacting Business Today 
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What are the big social trends? 

Big social trends are permanent changes to society over the long term, affecting 

government, society, and the economy over a long period of time. 

 

The following major trends will be described in this section: 

1. Globalization  

2. Automation and artificial intelligence (AI) 

  3. Inequality and wealth creation  

4. Digital disruption, social media and access to electronic devices  

5. Changes in work, leisure and education  

6. Changes in individual rights and responsibilities and family structures  

7. Demographic changes, including health and longevity  

8. Urbanization  

9. Religion 

Some major environmental trends also have serious social impacts. These include the 

following: 

• C        h          r         r  k   

• W   r    r      

• M       r      

All of this could, in extreme cases, lead to mass migration. These major social trends will 

change the way we live, work, consume and perceive. 



 

 

                                                                                

 

Globalization:  

One of the biggest trends is the integration of local and national economies into a global 

(and less regulated) market economy. The growth in global interactions has increased 

international trade and the exchange of ideas and cultures. This process is also known as 

globalization. 

Globalization is caused by the rapid increase in the cross-border movement of goods, 

services, technology, people and capital. Depending on the perspective, it can be seen as a 

positive or negative phenomenon. On the one hand, it is said to have led to increased 

efficiency in markets, leading to wider availability of products at lower costs. On the other 

hand, it is said to be detrimental to social welfare due to structural social inequality. 

Examples of its meaning include: 

•       r      Due to lower wages for garment workers in developing countries, clothing is 

now largely produced in countries such as Vietnam, Bangladesh and China. This has led to 

the disappearance of the textile industry in Western countries. Offshoring also occurs in 

other sectors.  

• D p         As US and Asian-based companies dominate the mobile phone, computer 

and other IT product industries, European countries are increasingly dependent on these 

suppliers. 

Automation and Artificial Intelligence (AI): 

Associated with increased economic globalization is the trend toward automation, which is 

technology that enables a process or procedure to be performed with minimal human 

assistance. Some of the biggest advantages of automation in industry are: 

•            w  h      r pr               w r   b r      ; and it  

• R p      h  v , ph      ,  r            w rk  

However, the biggest downside (socially) is that it displaces workers by replacing jobs, as 

technology makes their skills or experience no longer necessary. This trend is expected to 

increase due to the rise of AI. 

AI is expected to have a significant impact on areas such as: 

1. Healthcare;  

2. Automotive;  

3. Financial services, auditing;  

4. Security (including military); and  

5. Creative (especially advertising and video games). 

EXAMPLE: 

Implications for investors 
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Inequality and Wealth Creation:  
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Digital Disruption, Social Media and Access to Electronic Devices:  
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              h  r  w    
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Changes in work, leisure and education:  

Th  w   w   p      r   v   h    h       r            v r  h  p      w            r     

     r   h v     r     h          pr v      br              h             r               

h w p  p  ’    v    r    v   p     Th   ECD    k     w    b                        r      

I   x, wh  h            r          v   p          r                 r         b r    

 r   ,                               

M         r        h    v   p   w r   h v                     r             v r    w rk    

h  r   I   h    ,  h   v r           w rk    h  r  p r p r          r   1,775    1970    

1,538    2019  Th      p r            h  r                      p r       w rk   

N w    h            r             w w rk r                 h  r j b   r   r                 
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Changing individual rights and responsibilities and family structures:  

I  r             ,          h    h  w   w    v      r w rk          r        h     , b   
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Demographic changes, including health and longevity:  

A    r           pr v          h    h  r       h                  , w   r    v         r  F r 

 x  p  ,  h   v r          xp        ( r   b r h)   r w                 h        r      
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2019,  h       r            79 4   r         83   r w       



 

 

                                                                                

 

Th      r              xp       ,    b     w  h         b r h r    , h           h  

p p                   v   p        r            Th                r       r   28    1950 

   41    2015        pr j            r        45 b  2050   

Aging populations have significant social impacts:  

Th  r            v           v  p r       h  w rk  r        ,                      x r v      

     h          p              ,            h    p       p              h           b  

 x         

    r p  p   h v  h  h r         v    v     p r   p     h         r p  p   b    p         

          r      , wh  h      b        r  k   r            r     I             r   ,    h 

   h    h   r ,  p          r       h rp       h  p p              

Case Study 

Impact of the global COVID-19 pandemic:  

Th  C  ID 19 p                   h    r        b   h    h,                      r        

r      h    r   Wh                                h  p p       ,       p r      r      r        

    h        h       v    r b             ,            h      v       p v r  ,  h      r  , 

p  p   w  h     b       ,       p  p           r       Th  h    h                p      r  

b             pr p r          b   h  p  r,   p               h  h       , wh     k      
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   pr p r          b  h  r    h  p                    r   h  Th               r   r        
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Other impacts include: 

Education:    r                  r        w    pr      h                     r    

Increased inequality: I  h   b           h     w        p  p    r    r    k       

    r    C  ID 19          r       Th       b  b       p  r r           r    r    k       

  v      r w    h         w rk      w  k      j b ,    h     r   r   h pp            r 

  r ,  h    r         r               r     h   r      I   h         S     ,               w 

       p  p          k           h    h   r            k     r     r    r       

Psychological: Th r          r   b      p          p k             ,  x   rb     b         

                 q  r                                       ,    r,     p       ,     

               r    

Reshoring: C  p               r                  r        pp    h    r  k b  r          

  r             p r              r    b  k    h  h w         r      

Working environment: Th r  h   b       h                r        b         w  h  h  

   r        w rk     r   h     

Investor Initiative: Equitable Distribution of COVID-19  

         T      r      r   q    b      b       r b         C  ID 19 v       , v r     

  v    r         v   h v  b    p     rw r   Ph r                 M   r   h         

 h r h    r pr p          xp        C  ID 19 v          h          p  r r      r        
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      p           v        w r  w     A  r  p    65                 v    r  h v  r q       
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Urbanisation:  

Wh r  w    v           h        G  b    , p p          r     r           v     r   r r      

 rb    r     I   h  1950 ,  r     30%     h  w r  ’  p p          v       rb   

  v r         Th       xp         r       68% b  2050   
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b         r w         r    

Social: Th r  h   b          r          r        r             r                    b   
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Religion:  

A                r,  h   h       r                p   r      h  w r   h        q         r 

       r pr   r       R        b     p                               h v    pr         p    
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(ESG)   v            ; M        h      r     v r  w r      h b       v    r   Th  Ch r h 

   E      ,  h  Ch r h I v    r  Gr  p,  h  I   r    h C    r    C rp r    R  p    b     , 

      h r     h b       v    r              p         p r     r       ESG   v          

  rp r                       h r h    r r            b          

Environmental megatrends with social implications:  

Climate change and transition risks:  
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Water Scarcity:  

C        h        h v            v    p        h   v    b          r  h w   r     h w   r 

    b         rp r       p                    hr                     r  b   w   r   r 

                      w    w   r  r        p          r         h   v r       

 r    w   r            k      bv                  h      b   pr b       w v r,  h          

      p                 r  h       w    r         
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Mass Migration:  

Fr  hw   r    r             r                           h                r          r    

 r  b    v      b         h  r         r         r       r     v   p         r       
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Pollution and loss and/or degradation of natural resources and ecosystem 

services:  
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         r         r    r        

Conclusion:  
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