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Considering Internal Social Factors Under Pillar ‘S’ 

In ESG for Corporate Analysis 

Th  S p    r    ESG      p        r             r   h       b                    r        

 x  r         b         I   h    r     , w  w    pr v        v rv  w     h  k       r           

     r   h       b         r         v    r   r   h r    k h    r   

Human Resource Development  

A    p   '         r    r       h              h    v   p            w rk  r    Th   

    r    h    h  w rk  r       

 • w     q  pp      p r  r                 r  p    b       ; 

 •  p r             r      w  h  h               r       r          ;      

•     v       

G    h     r    r               r             r      b h v   r wh r   h  w rk  r      

    v        pr      v      r     r, r  h r  h     k     x     v  r  k   r p r       h r     

       r r        h p         r    r                h                      ,     v  

    z   h p     p r        v   p    , wh       r          p     v          j b     r     

F r      v    r,  h       w    b        r q  r           b   v        wh        z      

   p      r h     r    r     v   p       

Q          h              

D     h   b        h v     

• I         h   k      r    p         r q  r     r  h     p           v r       r     ,    w    

              p  w  h    h     p         r        k     h r         h        r  (‘             

w r   r       ’)?  

• D v   p      p       pr p              r          ,    w       w         v   p     r    

  p         p            r            ?  

• D v   p      r            r   v           h     r    r     v   p     (     h  r     

 r      ,     h   )     r   r       v        (k   p r  r              r ,  r  PI ,    h    

  p                ,   r  v r      b              v         w  h     r              )? 

Working Conditions, Health and Safety  

        h       w      p r   v               r   h                   v    r  h v  

    rp r        h    h             I               pr          h  w rk  r    r             

                A   b  h           p        h    h, wh  h     b    r         h  r  k    

    p                 (   h             )  r   j r    (   h    v br      wh         r )   

A   x  p       h  h    h                 r     b           h  R    P  z         r, wh  h w  

 x          h       w                

Case Study 

Rana Plaza Disaster 

   Apr   24, 2013,     r    r        r          h       p      R    P  z ,       h     r  

     r     b           Dh k ,          h  I  r                 h         1,134 p  p    



 

 

                                                                                

 

Appr x        2,500   j r   p  p   w r  r        r    h  b         I            r    h  

            r    r                   r  h     h    r   Th  b       '   w  r      r   

w r          v           h  b            r  r  k   pp  r    h      b   r   G r     w rk r  

w r   r  r      r   r   h    x     ,      h  b             p      r     h    r     r  h 

h  r   

Th  h  h     h          h         r w            p r            h                    r     

     w rk r  b  k     h       r     p    k  w     h  r  k   M     r           h       r   

w r             pr    r           r  r    r  h  b   r          S    h v   r      h    h  

         r         h         h  p     h    pr                v r   h         h    br    , 

     h    r    z              h v    v                    pr    r   

Th     j r  r      h    r w               w    pr    h     r  h    b         h    r     

     r,    w        h       r       h           h    v r           h    rp r        h   

   r    h r   Th           r     w rkp       h   r  p        pr       h    v      w rk r , 

       r      r  k    r    p           h  r   v    r   I   h      r   h     h  R    P  z  

       r,   r   h   175 br    ,    h    A     , M rk      Sp    r,      &M,         h  

         h A   r , wh r   h                h  h r h    h,       ,       r        r      

         h   

    b   h  I   r    h C    r    C rp r    R  p    b     ,  h           h I v    r I       v , 

     v    r              250                 v    r  r pr          v r  S$4 5  r                 

    r           , w     r       M   2013     r       r      rp r    r  p        R    

P  z ,           j        h  A   r    

S    ,       r   r                                 r     h    p                 h, r       

  r     q          b     h    v r     ’          b            v r     ,    w        h  

pr               v           r                v          v    

   J    8 9, 2021,     r  br k             x    r   b            h     h   F        

  v r    F    r              r      w      h      k r       h    p     Dh k , k                

52 p  p    r pp       h    r ,         wh   j  p       h  r     h   F r    p r      

 p k      D b  h  h   r h         "Th  w rk r                   h  r    b        h  

    rw   w      k    Th                  w  b        h    w r     r  w r              

  r  " I           r             h    r  br k        r    r      b        h       r '  

w r h                          b    h            p         F    r  w rk r  r v      

 h      r         r ,  h r  h v  b            r       h        r       h r   r        w  

    r        r  h           w rk r         p                r        

M    r       ,     h   v         F br  r  29, 2024,     r       r       7    r   b           

 h       r     h    p     Dh k ,          h, k               43 p  p  ,           33 w     

     h   r  ,       j r   22   h r   A   r         h  h        h    r    p r     ,  h    r  

br k           r     r        h    r       r     h  b            q   k    pr        h   pp r 

    r , wh  h  r  h            r     r           r      h p   "I  w          r    

b        w  h            r      v r      r,  v       h      r ," h        W               h   

       p   h    r , p  p   r  h       h   pp r     r   Wh         p  p   w r     k     b  

r       b    r    h  r             r ,      w r    r       r  k  h  r   v   j  p      w     

    p   

     h            p r  r              r   h     b             r b  h p r      , 

   p r r          r      p        F r  x  p  ,                     p           r p r  

                  h  r p r         p      ,      h  r     r      p        G v    h  



 

 

                                                                                

 

v             r    w rk r      h       r,         p r       r   v    r         r      wh  h r 

 h     p    pr v            p        w rk  Th      p r      r   r   v          p      

 p r            r       rk      

I              r                                , h    h            h    v  v          br    r 

     p     w rk                h   pr        p      w    b    ,   r  x  p    hr   h 

 r        w rkp             x b   w rk    h  r   Th r             r w                    

h    h (   h    b r     r  k      h                r )       h r   p      b           

pr        p      w    b                 h  w rkp     (                    r       , 

 p    r          b r h p ,        r      r       r  k  r       pr  r   )  A   h r 

 x  p      “          w       ,”     r   h   h   b      q     w        b   h          S 

  p    r       R   p r        S pp r    r p r                          h    p r      

b             r   r      p          v                       r                 r      

w rk r   

Human Rights  

A   h r   p r                 r   r             h     r  h    Th     r  r  h    h    r  

  h r           p  p  , r   r          

• r   ;  

•      r;  

•            ;  

•   h      ;  

•         ;  

• r       ;  r  

•       h r        (    ,    ,  b     ,                     ,  r      r         )  

      r  h            

•  h  r  h                b r  ;  

•  r       r      v r        r  r ;  

•  r          p           xpr      ;      

•  h  r  h     w rk                

Ev r                     h    r  h  , w  h        r           

Th         p r                  r     r         h     r  h       h     v r    D    r         

      R  h   ( D R)  Th        r      w   pr         b   h         N       G   r   

A    b      10 D    b r 1948 b  G   r   A    b   r          217A                 

      r       h  v        r     p  p                      

      r  h   v                    r    p     h    pp    h     Th     p      w  h wh  h 

  j r   v    r  h v   h         r           ,      v    h  r   r                  r 

  pp   r ,  r         k       b    r        v  v         h     v       I   h    r           r , 

  r  x  p  , h     r  h   v           r    r    k           r       r          r    wh r  

    h    r      , r  h r  h       h     r   wh r      h    r          w v r, b  h 



 

 

                                                                                

 

       r        v r        xp       p         b  r  p    b     r  h  r   pp    h    

pr         

Th r   r            r               r           h     r  h      w v r,  w   r   w rk  

h v      r      p          p            v    r   

E   rpr     ( ướ    ẫ   ủ   ECD  h   á      h   h ệp đ  q ố        MNE) 

• Th         N       G       Pr    p                          R  h   ( NGP )  

• Th   ECD G            r M             E   rpr     (MNE) 

The United Nations Guiding Principles on Business and Human Rights (UNGPs)  

Th   NGP   r                        r   p           h         N       “Pr     , R  p    

    R     ”  r   w rk   r  h  r  p    b            r              rp r             h r 

b            rpr     w  h r  p       h     r  h    D v   p   b   h  Sp      R pr        v  

    h  S  r   r  G   r   (SRSG) J h  R     ,  h  G       Pr    p    pr v     h    r      b   

      r    r pr v              r        h  r  k      v r   h     r  h     p     r          

b            v       Th                    pr v           r               p     r   w rk   r 

  r    h            r       pr        r          b            h     r  h     

Th   NGP              hr   p    r   h           h w            b           h       p       

 h   r   w rk   

• S      b             pr      h     r  h    

•          r  p    b           r  p    h     r  h    

• A         r        r v          b        r        b     

OECD Guidelines for Multinational Enterprises 

Th   ECD G            r M             E   rpr       MNE   r       pr h    v         

  v r        pp r    r                  r  p    b   b                 G v r       

     w  h  G                  r          x       h  p     v    p     h   MNE      h v     

        b     v   p                r         pr  r     Th  G           r  k   

r                      b    v r                            rpr      p r          r  r   

     r     h        w  h    Th   pr v    v      r  pr    p              r     r r  p    b   

b                    r       h      

•   p              b  r r        ;  

• h     r  h  ;  

•   v r      ;  

•         r ;  

•      br b r ;  

•        r     r    ;  

•                h      ;  

•    p       ;      

•   x       



 

 

                                                                                

 

Th       , R  p    b            C         r I             I v    r , h  p                

  v    r    p        h                r                   h   ECD G            r MNE  

   pr v     r    r      v r     p     r          h           b r r  h  ,  h    v r       

      rr p         h  r p r          

I       p r              h    h                                h    p     h               r  

    h v       v         (              r      ) b   r  h r     h  r  p    b           v    r  

  r  h    v r     p      h    h  r   v            p          h v              T    , 

       v    r  b    v   h    h    h       k  ESG      r              , b    h               

r q  r    v r             v    r        p                 b   (    )     r        ppr   h 

      k                h  “       r   r       v       ” (b  h p     v            v )   

Th   ECD      NGP             r    r h r   pp r    b   h  E r p          (E ) 

  rp r           r  p    b      (CSR)   r     , wh  h r                 b      r       

        r       h              rv          r                                      r     r 

        b       v        

I   h  N  h r     ,  h    v r     ,       v r         r    z       (NG  )     

                v    r  h v           R  p    b   I v        A r      ,    wh  h   v    r  

  r         p   h            r        ppr   h,      w  ECD                  k  

r  p    b        r  r              z   h        v    p         h  r   v          

Corporate Human Rights Benchmark  (CHRB) 

Th        R  h       h  rk   r            (C R )      p r   r h p     b    v    r      

  v                         r        h    r    p       p b    b   h  rk   r   rp r    h     

r  h   p r  r        

Th  C R  pr v                  p h       h  w r  ’    r        p     ,  x         h  

p       , pr            pr         h   h v     p                 z   h  r  ppr   h    h     

r  h       h w  h   r  p         r                  I        ,         p       r    hr   

      r    –   r      r   pr      ,  pp r              – w r           b         h  r   z  

    r v      Th   h            r        h  C R  pr v       r    r   r        r    b   

pr x       r          p   ’  h     r  h   p r  r     , wh  h     b       b           

      v    r   Th   h       v r   r        q                    h  r p r   Th    q         

   r     

•   v r          p                ;  

• E b       r  p      r                      h     r  h  ;  

• r             r  v        h      ;  

• p r  r      –  h     p   ’  h     r  h   pr       ;  

• p r  r      – r  p            r                ;      

•  r   p r      

Human Rights 100+ 

F    w        r   C       A      100+, Pr    p      r R  p    b   I v        (PRI) r        

     h       w      b r   v          v    r   v    r        r    h     r  h              

        hr   h  h  r   v r             R  h   100+  Th          v            p     r   h   

      v r   r                     ,     w      v    r     pr  r   z   h         r     h     



 

 

                                                                                

 

r  h   r  k                   h  r   v r       I                b r   v    v    r 

           w  h    p     , w  h  h   b         p  h   r h r wh r         r ,          

  pp r     v    r            w  h p       k r        h r    k h    r       k  pr  r    

  w r    h   v r          

Labour Rights 

Ev         h w    p                 b r r  h        p r       r   v    r            b    r 

    r             h  r   rp r         r        p                    Th         p r     

  b r r  h    r       r z       h  I   r           b r S     r    Th           pr      

 pp r           r w                 b                pr      v  w rk     r     , 

   r    ,     r                 Th          r    r                  h    r     v           

 h  I   r           b r  r    z      (I  )  

• Fr         A               Pr             h  R  h      r    z   

• R  h      r    z      C       v    r         

• F r      b r  

• Ab           F r      b r  

• M       A    

• W r   F r      Ch      b r  

• Eq    R     r       

• D   r          (E p                p     ) W  w      w  xp  r           h    

   v             r          

Freedom of Association and Labor Relations  

A    p     p r                      wh       w rk  r                  pr      v   Th   

    r    h    h             r  v r,  b         ,  r   r k          r  r        T      r   h   

w rk r ’ r  h    r  w      rv  , w rk r   h     h v   h   r           r   r j       

             r        h   pr        h  r     r       

I            r     r       r   ,  h   r  h              F r  x  p  ,         p          h  

r            r   r      r       r  h  r                    W    r  h   b     r    b       

    r                         v    r        p      r  pr                Wh    r         

                   b   h  ,   h r   b r r  h   v          –    h      r      b r,  h      b r, 

        r          –  r        b    r pr          

A    k     r                             r   r          h    v       h    v         p     , 

b           r    k       b               h    pp    h        h     p                   w  h 

 h  r   v         p          h        ,   v    r      pr      b    r   b r r              

p r      r      r  r      r   

Modern Slavery and Forced Labour  

Tw    p     h    r  r r       r         r  p    b     v        p         r      r     v r  

      r      b  r  

M   r     v r  r   r                    xp          wh r    p r          b      r       r 

   v  b           hr    , v       ,    r    ,     p          r  b       p w r  I     



 

 

                                                                                

 

       r        br       r   h            pr           h      r      b  r,   b  b       

(  b  b      ),   r      rr         h      r     k     

F r      b  r            b   h  I       "A   w rk  r   rv    wh  h     x       r       

p r        r  h                p              wh  h  h       p r    h           r   

h       v      r    "  

M   r     v r        r      b  r         r          p     w rk  r   rv   ,     h  pr v   , 

p b   ,     r     r   r      rk   , b                        p  r   r               r        

wh r  pr         pr         r    b  r        v   I       ,                  h            h   

25         p  p    r       r      b  r    b       

I           h          h    pp    h        h            r   pp   r   v       b         w v r, 

        p         r           r     v r        r      b  r b              h  r     

          b               h  r   r      r   pp   r          r    r   I                  r  

   v r ,   r      b  r       k    b      r  ,   k                            Th       r  hr    

   ph       v               r q  r          r b      b  r r        h p      r      b  r  D b  

b      ,  hr        r p r    w rk r         r         h r       r w  hh                

                   ‘   r  ’ w rk r   Th     r          p  x            r             r     

  pp    h       k    r   p r                 

I  2015,  h     P r        p       h  M   r  S  v r  A  ,                b       r  

   v r   

Living Wages  

I       r   h   r    h  v                b  r (   h     pp r           w  r,          

b v r   ,        r      r       r r     ), w      r                          v r w rk r ’ 

b       v          (    ,     h   , h      , h    h  r               )   

Th  b           p          v    w     r      r  W rk r  wh    r      v    w     r   b      

      h  r  w       h  r         ’ b                           v    ,      r   h r   r  

  r    k              w          p v r    Th   w rk r     r h  r  r  h r  h    x     v  

 v r        ‘    b ’      r    r    k             h  r  h   r        h    r  h r  h   w rk   

I   h r ,              v    w          pr       r  p      r      b r      h r b     h     

r  h         b     pp    h      

EXAMPLE 

Platform Living Wage Financials (PLWF) 

P WF w                   2018  I                                           (       D   h)  h   

     r               r    v         p            r        p            v    w        

 h  r    b     pp    h      Th    v    r           h    v r €2 6  r                     r 

                                        v r              w  h   v         p       Th    

•      r   h  r p r  r           v    w    ;  

•          h  r           h            ;      

• S pp r      v   v   xp r                  ,  h     k          b     v                  

b        (   k   )   pr v        p           h      v       h          p      pr   r      

      h   v    r  
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