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Corporate Social Responsibility (CSR) 

 
What Is Corporate Social Responsibility (CSR)?  

C rp r           r  p    b      (CSR)           r          b               h   h  p    

   p    b                   b            ,        k h    r ,      h  p b        pr         

  rp r           r  p    b     ,               rp r        z   h p,    p          b            

    h  k         p     h    r  h v             p               ,                   ,       , 

      v r           

E           CSR        h  ,     h   r    r     r      b       ,      p        p r         

w     h     h                  h    v r                      r b            v        h     

 KEY TAKEAWAYS  

• C rp r           r  p    b           b              b  wh  h    p        k    

     r        r      p r       w     h     h     r  h r  h      r                 h  

  v r         

• CSR     h  p   pr v  v r       p                   w       pr        p     v  br    

        r    p        

• C rp r    r  p    b      pr  r             r       r        h  w rkp        

• CSR          br k           r       r       v r           p    ,   h     r  p    b     , 

ph     hr p        v  r ,               r  p    b          

• S     x  p          p       h     r v     b       r     CSR         S  rb  k          

& J rr '    

Understanding Corporate Social Responsibility (CSR)  

C rp r           r  p    b           br         p   h         k         r     p          

 h     p              r   Thr   h CSR pr  r   , ph     hr p ,     v       r     r  , 

b              b               wh    b         h  r br       

F r      p       b           r  p    b  ,      r            b          b                     

 h r h    r   C  p       h      p  CSR pr  r      h v         r w   h  r b           

 h  p     wh r   h         v  b  k             Th  , CSR      p           r       h  '  

  p         b    r     rp r        A   r    ,  h    r  v   b                      rp r      

  ,  h    r  r  p    b         h                r        h     b h v   r   r     p  r , 

   p       ,           r    

S              z  b                r            r  p    b      pr  r   ,    h   h  h  r 

        v    r  r r       w    p b    z       h         r  r   rp r        C rp r    S      

R  p    b      (CSR)     ESG  r        r b    h r   r       h      r                  h  

  r       r h     b    Th    r  r       r v         r b h     h     p   '      r    

 p r          w v r,                  x  r      r               pr v   h             p       

 xp           ESG       x  r                       r        p          

Th  b            r     b  w    CSR     ESG     h                 v r                 h  

     r  CSR pr   r                            v r              r        pr v  h w  h  

 r    z        p              Wh      v    r          CSR  r ESG               v        , 

ESG pr v       r      r        b         p   '                 w   v    r      b       r  

         p       w     h  b           r        v r               ,              v r        



 

 

                                                                                

 

Types of Corporate Social Responsibility  

I      r  ,  h r   r     r        p        rp r           r  p    b       A    p        

 h                          h      p r     ,          k      v  v              r            

       r     x           p     r   b              r  p    b     

Environmental Responsibility  

E v r         r  p    b          h  p    r      rp r           r  p    b      r         

pr   rv       h r     r   Thr   h  p       p r             pp r     r             ,   

   p            r   h         v       r   r    r    b    r  h   b   r       p r        A 

   p        p r      v r            w r  h p  hr   h   

• R        p        , w    ,     r   r    r         p    ,                hr   h     

         r    pr        

• R                       r      hr   h        pr       ,           pr        r     

pr        w  h            r    

•                  v    p     b  r p     h        r   r    r     r   pp r             h   

    h  p     r       h     p   '    p     F r  x  p  ,            r r  h       r     

 r                  p         h               r   r    

• D   r b                        b   h          h     h   h v   h          p       

              p           

• Cr       pr             h     h      h    v       F r  x  p  ,      p     h       r    

      w   w r                    r     w   w r   

Ethical Responsibility  

E h     r  p    b          h  p    r      rp r           r  p    b      r                        r, 

  h          r  C  p                 h  r  w        r  ,    h   h  x  r      r     r 

        b               h p    h            I              h     r  p    b                

• F  r  r          r          p             r  r   r            , r   ,      r ,  r   x    

 r            

• P     v   r                 p                   v  r b   p       b            x        

                   Th               r   p               r        r         v       

r   r         p r           r        

• Exp          v    r                      r      pp   r          r    r    ,      r , 

v   r           ,  r                     

•                r      p r           r        v    r                  r  p            r  

Th   h       w            ,      p         h                   r        h p w  h 

 x  r       k h    r  b      wh              r q  r     

• Ph     hr p   R  p    b       

Philanthropic responsibility     h  p    r      rp r           r  p    b       h    h         

h w      p             h w        r b                 I         p       r , ph     hr p   

r  p    b      r   r     h w      p     p         r    r         k   h  w r     b    r 

p      Th              

• Wh  h r      p            pr         h r       r           b    v        

• Wh  h r      p        r        r                w  h   pp   r   r v    r   h         

w  h  h     p    ph     hr p         

• Wh  h r      p      pp r     p      ph     hr p        v  r   hr   h           r 

    h        r b         

• Wh  h r      p     p    r      r        v      r h     pr           h              



 

 

                                                                                

 

Financial Responsibility  

F         r  p    b          h  p    r      rp r           r  p    b       h             h r  h  

 hr    r     b v   A    p       h    k  p        b    r    v r          ,   h      ,     

ph     hr p              ; h w v r,         b  k  h    p      hr   h             v         

   pr  r   ,          ,  r pr      r    r h  Th             p            

• R    r h       v   p       r   w pr        h        r            b        

• R  r            r      p                    r      v r   w rk  r     

• I       v    h    r      p          D v r    , Eq    ,     I         (DEI),        

 w r     ,  r   v r              r     

• Pr         h      h  b    r   xp    v  b          r    r CSR r         

• E   r     r   p r                         r p r                x  r             

S      rp r           r  p    b             r p               r  p    b      w  h            

v       r       h rw   ,                             v r        ,   h    ,     ph     hr p   

     p      CSR   

Benefits of Corporate Social Responsibility  

A    p r        CSR      r  h           ,        q      v    b     r      p     CSR 

    v          h  p   r       r    r b    b  w      p             rp r      , b     

  r   ,         b  h   p             p    r               r                h  w r   

 r      h    A      r    h  p     v    p         h  p     , h r   r                  

r       b          p r      rp r           r  p    b        

Brand Recognition  

A   r                p b   h       h  J  r       C      r P   h     ,        r   r    r  

  k             v  r b     w r       p     h   h            b                  r     

 pp           p       h   h v         r         b             v r q       pr        

C      r   r     r         b          r   w r      h    p        p          h v     

 h  r          ,            w b    p r h                    h  CSR   p         b         

A       p              r     CSR,         r    k       r    v    v  r b   br    

r             

Investor Relations  

I          b         C          Gr  p,    p       h    r         r        r     

  v r        ,       ,  r   v r           r  h      11% v         pr       v r  h  r 

   p     r   F r    p         k                          p r  r   h    rk  ,          

CSR   r                   pr v  h w   v    r        b        r    z          h w  h   

v  w  h  w r h     h     p      

Employee Engagement  

A   h r       b  pr             r   T x   A&M, T  p  ,      h     v r        M         

       h   CSR r                  r         p         rv                   j b b        

 h     r    h     p      r          W rk r   r    r    k           k  r          p    

 h    h   b    v      Th        r  r         p        r  v r,     r       w rk r ,      h  

                  w   p        

 



 

 

                                                                                

 

Risk Mitigation  

     h r       CSR pr       ,    p                   r  k b   v        r  b                 

Th            pr v         v r       v         h        r                    p       r  p , 

   r   r    r     r   r    r   ,  r     h               p           Th     p         v       

  k                 w     ,           ,  r       pr           h       h r   h     p    

             r  xp                v    w  h           

CSR   r            b                        r           b               b            b  

             r       b   b  k     h     p     F r  x  p  ,       h  b  v r               

        h  p     v    p            p   '  br           h   p        1          r        

h v    

ISO 26000  

I  2010,  h  I   r          r    z        r S     r  z      (IS ) r        IS  26000,       

   v      r        r            h  p    p        p         rp r           r  p    b       

    k    h r IS        r  , IS  26000 pr v              r  h r  h   r q  r       

b        h      r     CSR      r  q        v   h   q         v ,               r          

b    r         

IS  26000    r      wh          r  p    b             h  p   r    z        r        CSR 

pr    p         pr                 Th        r                    p       r    z      , 

r   r          h  r     v   ,   z ,  r           A   b            k      k h    r   r   

 r      h  w r       r b          v   p    IS  26000,  h         r  r pr          

    r                     

Why Should a Company Implement CSR Strategies?  

M       p      v  w CSR            r   p r      h  r br         , b    v     h   

       r  w    b    r    k          b        w  h br      h    h   p r   v     b    r  

  h      I   h        , CSR     v          b       p r        p           rp r    p b    

r          A   h           ,         p          r   r           v                  CSR 

        h  r    v          

Why Is CSR Important?  

Th    v        w r  CSR h   h        p         v r            F r  x  p  ,      

   p      h v    k      p       pr v   h    v r                 b          h  r  p r      , 

 hr   h      r      h               r   w b      r      r     r p r h        rb   

         I             pp    h    ,     r   h v       b      k                r           

    h       b  r pr       ,    h     h      b  r        v r    

A  h   h CSR pr  r    h v      r     b                        r     rp r      ,       

b               p r    p       CSR  hr   h       r       pr  r     ,    h                

       h r           p    r           v       

What Are the Benefits of CSR?  

CRS         v     r v     h v    p     v    p        h  w r    hr   h   r    b           

       ,     r ,      h               wh  h   b         p r      I          ,      p    

     xp r          r    b         hr   h  h          v       w     h  r    p       

pr                   ,   p                          r    ,     r                      b  

  r    h      I          ,    b r                 b    r    k        h         r       



 

 

                                                                                

 

w  h    p       h    r       p          k      r            p     v    p    b       h  

   p      h  r b          

What Companies Have the Best CSR?  

Th r                        r br     r  v          h  CSR           p         r        r    

w    r v  w        p    r  k          r       S     1999, C rp r    R  p    b      M   z    

h   r  k    h    p 100      C rp r    C   z       h    r        h  1,000   r       S  

p b       p       R  k      r      r      b          p      r        ,   v r         

  p   , h     r  h  ,   v r     ,                           

I  2022,  h    p   v  r  k      p          h       w r   w    C r     ( C), P p  C  

(PEP), App   (AAP ),   P  ( PQ),     C     (CSC )   

Examples of Corporate Social Responsibility  

Starbucks  

S  rb  k  (S  X) h        b    k  w    r     k               rp r           r  p    b      

                          b                    w    r   I      2022 E v r             

S      I p    R p r ,  h               h  h   h     k      r         w rk  r        h  p      

          CSR pr  r       S  rb  k  p               v                  p        hr   h     k 

 r         pr v                        ,       ,                 b         I    r      

  v r                 b     ,  h     p   '                  h  v    50% r             

 r   h                  , w   r       p    ,     w     b  2030   

Home Depot  

A  p r                r p r        ESG,      D p   ( D) h  h   h          h  v          

                  p      ,  p r              b  ,       r    h                       Th  

   p    h     v        r   h   1         h  r  p r    r     r          h  p  r        

  p         v         h  r   r  r ,         pr       r pr   r  100% r   w b      r      

 p r                   b  2030,     h   p         p    $5 b       p r    r w  h   v r   

  pp   r  b  2025   

General Motors  

G   r   M   r  w    h  S       b           r h p Aw r   r            I            Gr  p 

   2022     w         D v r     I   '    p 50    p        r   v r       r     v   h 

         v     r    2021  A   r                   S       b      R p r ,  h        k r 

pr v     $60             r          r   h   400   S     pr                               , 

       h     r           p            100% r   w b        r               S        b  2025   

The Bottom Line  

C  p        r v            r          b      b                     r              p  

  rp r           r  p    b        r         Th      r              r      v r        , 

  h    , ph     hr p  ,            r  p    b         h    x     b       h  pr        h         

CSR           k   h  w r     b    r p     b       r          w  h        r          

r            p     p       b           w       

T     r    r   b    ESG             b      r             ,    '  h                        

YTT Consulting!  

https://www.ytt-consulting.com/
https://www.ytt-consulting.com/

